
TAT OFNEWDAMP HIRE
I URANCE D PART E 

In Re: Michad Fnl coeur
Docket " o.: In o. 21-041-EP 

CO E ORDER 

This Consent Ordt::r i made be~ een the ew I ampshirc Insurance Department 

(.. HID ) and Michael Francoeur ("'Respondent .. ), the term. of which are as follows: 

f'lNDI 'G OF F CT 

I. R poodcnt was a re. idenl cw l-iampshire in.-.urance producer from March 2015 throogh 

AU"USl 2020, \.\'1th a busines.~ add of 60 Maple treet, Somcrsv. rth. NH 0387 . t le 

licensed for the following line · of insurance: varjable Ii fc nd variable annuity; 

accident and health or icknes ; and life, and - as pre ioo Jy cmpfoyed as an in estmeot 

ad isor. 

2. On or about December 19. 2019, adierit of Respondent raised a complaint about the 

rollo er of retirement monies. lhough that complaint was ultimate! denied, it led -to an 

investigation by Respondent's prior employer which uncovered thal Respondent had 

rocomrncoded unapproverl inv tmefl and communicated ith lieot~ rhmugh personal 

c--mai I. bot!h of which were not pem1 itted b hi • employer. 

J . Those allegations led lO Respondent's separation from employmcot with that employer. 

after which I RA C()ndu ted an investigation into that matter. Respondent did not 

provide Fl RA with all of the documentation and infonnarion it requ~.ed • part ofthac 

investigation. 

Respondent resotvt:d the investigation b)' FrNRA with an Order o Acoeptancc, Waiver. 

and Cooscrit ( WC). 0 the 1cmls of that AWC, Re;pondcnt agroed Chai ht: di<l not 
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cooperate\: ith f,'f RA •s investigation and that he would be sanctioned through a bar on 

his ability lo a.fliliate with any HNRA member in nny cap~ ity. 

5. In June of2021, Respondent queried the HID about renewing his H insurance 

produc.er license. 

6. On June 29, 20 I. Hill requested that Respondent speak to the HID re"a.rding the 

WC with FINRA and the circumstances relating to his separation ofanployment and 

hi · failure to c~r.ue with fl RA' inv~igation. RespondenL responded that same 

day. and h:l! 1:x,eti fully oooperati e throughout the HIO's investigation of the mattt!f', 

explaining that th unapproved imre:-tmec1ts he recommended were to personal 6-iends 

who were a1so clients of his prior employer. 

CO I~ 101 OF LAW 

7. Based on the foregoing Findings of fact and th applicable provision: of I·~ . the 

HID oondudes and find~ the following Con Ju ·ions of Law: 

a; fhc Respon<knl is subject to the jurisdiction of th I IIO; and 

b. The Respondent violated NH RS 402-J: 12 (i) by having art in urancc 

producer license or i •~uivalent, denied ·u pend d, or revoked in any 

other state, province, district, or tetTitory. 

ORDER 

WHEREFORE, the HID ordt.'fS and Respondent m..-;ents lo the following: 

a. The Respondent w,fr1o, :s :tll rights to a formal administrati e ht:aring in thi matter 

and a!,'f'(,"CS that this ' nsent Order shaJJ ha\/c the full force and effect ofan Order 

fully entered in accordance with the adjudicatory procedure providt!d for in R A 

Chapter 541- and Ins Pa.rt 200. 
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b. for the purposes of resolving this matter without a formal administrative hearing, 

Respondent agrees lo a S2..500 administrative penalty. $2.000 ofthe 

administral-ivc pcnaJty is suspended for a period of two years from the date of the 

execution of this consent order. 

c. The remainder of the administra:frve pen~hy. $500, is due upon e. ecution of this 

consent order, to be made payable tO '1'rcasurcr, State of ew Hampshire''. and 

mailed to the attcnt~on of Sarah Prescou, t..-w Hampshire Lnsuran e Department. 

21 South Fruit Su-eet. u1te 14, Concord, Nt.-w Hampshire 03301. 

d. Respondent will be subjc<:t to enhanced supervisi-0n by the HID fl r a period of 

two years from the date of the execution of this consent order. Du-ring thaJ time, 

Respondent will be required to provide informatiOf'I and document.! upon the 

request ofth 1110. Tnis information shall ioc:Jude, but is not limited lO: 

1. Li .t of consumers which Respondent has sold in ·urane<: products to sioce 

fonc of 2021, including name; address., telephone number. e-mail address, 

and type of poli )' sold; 

11. Li~t of any oomplainu made to Respondent, his employer. or any other 

entity (which Re pondt:r1t has kno\ lcd0 e of) regarding Respondent's 

conduct while e.ngagt:d in th<: business of insuranoc; and 

111. At1_ changes to Respondent' employment statu , including change in 

employer. position., authority. or line of insurance t>u incss. 

c. ln the event that Respondent fai ls to meet any ofthe terms forth in thJs section, 

the IJJ I) may institute further administrative proceedings under the authority of 
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other appli blc la~ , and/or impose the suspended 

2,000 administrali e pcoaJty. 

f. By entering into tbi ' Consent Ord~. th H[D and the Rcspondet'lt intend to full 

re~lvc all is • relating to the above-mentioned matt rs. This Co nl OTdcr 

·twll be deemt:d a complete Ulemait and full and finul resolution and i • in lieu 

ofany other action( ) that has and could have been bmught by the Jill) relating 

to the matters. Provided how er, notwithstanding lhc forcgoin th.e HID 

m y take any and all appro riate cf ns should the Respondent iolate an)' 

provi ·ion of the State 's insurance la • in the future. 

g. Thi nscnt Order shall be full)· enforc blc in any Supent1r Court in th State 

of cw Hampshire, d an)' actions to enforce this 'on. · t Order shall be 

o emtd b the law. f the tatc o ew H mps.hil'i . 

h. This Consent Order is con. id red a public regulal f)' action and will be rcponed 

to d1e ational Association of Insurance >mmissioncrs. The Respond nt must, 

in the future. answer YE! " to any qucsti n wltich asks "'ha c: ou vcr bccn 

nnmcd or invol ed a party in an administrath• proceeding·· or an_ su ·Lanfally 

imilar question. 

IT I. 0 ORDERED. 

HIRE I RANO: DEPARTME 'T 

7 I /,µOl/ 
• stopher ~ , - i--- ii'ier 

Date _1_} I / 2a Y ~;::::,;e"'-1-----
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