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STATE OF NEW IIAI\JPSIIIRE 
INSURANCE DEPARTMENT 

In Re: Lori Provencal 

Docket No.: Ins. l'io. Docket: 20-060-EP 

CONSENT ORDER 

Thi~ Consi.:nt Order i~ made bct\\een the Ne\\ Hnmpshire lnsurnnce Depa11mc111 ("NI IIIT) and 

Lori Provencal ("the Respondent'"). the terms of,, hich are as fol I()\,\ s: 

l. The Respondent ackn0wledges that she received proper notice of her ,ights to a formal 

administrati ve hearing pursuant to the Administrative Procedure Act, RSA 541-A:3 l . 

' The Respondent hereby waives all ri ghts to a fonnal admimstrat1ve hearing in this matter and 

agrees that this Consent Order. contained herein. shall have the full force and effect o r an Order duly 

entered in accordance with the adjudicatory procedures provided for in the Administrative Procedure Act.

RSA 541-A:3 I. or any other applicable law. 

 

FINDINGS OF FACT 

3. The NHID finds true and correct each of the fo llowing Findings of Fact: 

a The Respondent was first li censed as an independent insunmce adjuster on June 7. 1999. 

b. Respondent's adjuc;tcr·._ license e,pired Octoher I. 20 l 8. 

c. Respondent continued to adjust claims afier her license had expired. 

d. Respondent completed her CE credits during the expiration period at which time she firs! 

learned that she had fai led to renew her adjuster license. 

e. Respondent then immediately contacted the NHID and applied for licensure and ii was 

approved effective February 5. 2020. 

f. Respondent has been cooperative with the NHID investigation. has never failed to timely 

rene,, her adjuster's license before. has no complaints against her with the NHID and it 

appears that the failure to renew her license was through inattention and/or inadvenence. 
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CONCL USIONS OF LAW

4. In accordance with the abmc rindings of Fact and the applicable provisions ofla\,. the NHID 

concludes and finds the fol lo,, ing Conclusions 0f La\,: 

a. The Respondent is subject to the jurisdiction or the New I lampshirc lnsuram:e Dcpanmcnt. 

b. RSA 402-B: 12 pro, ides that ··The commissioner ma) for good cause shO\\'ll, after notice and 

hearing. suspend or re,oh.c the 111~urancc claim-. adjuster·s license of an~ holder or ~ubject him w 

an :1dministrat1n: tine not 10 exceed S2.500.-. 

c. The Respondent ackno,, ledge:. that by" orking as an independent adjuster adjusting claims while 

being unlicensed is grounds for ndministratin! action under RSA 402-B: 12 

ORDER 

5. In accordance with the Findings or fact and Conclusions of Law, the NHID orders and the 

Respondent consents 10 the follo\\'ing: 

A !"he Respondent acknowledges that her conduct violnted 402-B: 12 and ngrccs to pay an 

admini),trati\'c fine in the amount of one thousand dollars (S 1.000). 

B. I he check must be made payable to " I rcasurer. State of New Hampsimc." and should be 

nw1led to the New Hampshire Insurance Dcpar1me111, '.?l South Fn111 Street. Suite 14, Concord, 

New Hampshire 03301 Attn. Sarah Prescott, Paralegal. The payment must be made 10 the 

NI II D within 30 days of the s1g111ng and dating of this l'onscnl < >rder by the Kcspondcnl. 

C. ln the event that the Respondent fails 10 meet any of the terms set fo11h in the preceding 

paragraph. the NHlD may institute proceedings to suspend or re\'oke the Responde111 ·s New 

Hampshire insurance adjuster license upon her failure 10 romply ~ ith the term, and conditicm, 

of this Consent Order. 

D. By entering into this Consent Order. the NHID and the Respondent intend to resolve all issues 

relating to the above-mentioned mailers. This Consent Order shall be deemed a complete 

settlement and full and fina l resolution. and is in lieu of any other action that could have been 

brought b:, the NI I ID relating to matters disclosed herein. Prm·i<led howc, er. notwi1hs1andin1! 
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the foregoing, the NHI D may take an) and all appropriate actions should the Respondent 

\ iolate an) pm\, i~ion of the State·" insurance la"~ or ru le~ in the future. 

I· This Con-;cnt Order shall bl.' foll} enforceable in an1 Superior Coun in the State of :\e\, 

Hampshire, and any action to enforce this Consent Order shall be go\'erncd b:, the la\,~ of the 

State of New I latnp!>h1rc. 

IT iS SO ORDERED.

NEW HAl\1PSHJRE INSURANCE DEPARTMENT 
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Date: 
l.ori Pro\'encal 
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