
The Community Outreach Office is responsible 
for public education and public information. 
In our public education capacity, members of 
the office provide presentations on the topics 
of emergency preparedness and the role of 
Homeland Security Emergency Management 
before, during, and after emergencies and di-
sasters. Presentations can be tailored to the 
specific interest and time frame of your group, 
whether it be emergency managers, business 
organizations, service clubs or other groups.  
We also teach youth about emergency pre-
paredness through the Ready the Prepared 
Puppy program. 
 In our public information capacity, the office is 
responsible for managing public information 
efforts before, during, and after emergencies 
requiring a state-level and coordinated re-
sponse. We are also available to assist local 
public information efforts through the support 
of the State’s Joint Information Center. The of-
fice also  manages social media and public 
education campaigns.  For emergency pre-
paredness tips and other helpful information 
about HSEM, follow us on Facebook, Twitter and 
Instagram.
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Emergency Preparedness Materials
The Community Outreach Office provides emergency preparedness materials to 
NH communities, including Family Emergency Plans, Emergency Contact Cards and 
Emergency Kit Shopping Lists.
Emergency Preparedness is 
knowing what to do and hav-
ing the things you need to stay 
safe. There are three core steps 
to emergency preparedness: 
make an emergency kit, have 
a family emergency plan, and 
stay informed.
These materials and more 
are available for download at 
ReadyNH.gov .

NH Alerts
Public safety officials need to be able to reach the community quick-
ly and effectively in the event of a disaster. Stay tuned through your 
preferred local alerting systems or by signing up for NH Alerts.
NH Alerts is a free emergency notification tool that allows the user 
to select how they want to be notified in the event of 
an emergency. Additionally, NH Alerts allows users to 
receive location-based weather notifications.
NH Alerts is also a free mobile smart-phone app that 
informs the public of emergency, community, and 
missing person notices.
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EMERGENCY CONTACTS CARD
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EmergencyContactsCards090619

FILL OUT THIS CARD AND GIVE ONE
TO EVERY FAMILY MEMBER.

EMERGENCY CONTACT NAME:TELEPHONE:

OUT-OF-TOWN CONTACT NAME:TELEPHONE:

NEIGHBORHOOD MEETING PLACE:TELEPHONE:

DIAL 911 FOR EMERGENCIES
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Primary Out-of-town Contact Name: Primary Phone Number:

Email: Additional Contact Number:

Secondary Out-of-town Contact Name: Secondary Phone Number:

Neighborhood Meeting Place: Regional Meeting Place:

Evacuation Location:

Name: Social Security Number:

Date of Birth: Important Medical Information:

Name: Social Security Number:

Date of Birth: Important Medical Information:

Name: Social Security Number:

Date of Birth: Important Medical Information:

Name: Social Security Number:

Date of Birth: Important Medical Information:

Name: Social Security Number:

Date of Birth: Important Medical Information:

WORK LOCATION ONE: SCHOOL LOCATION ONE:
Address: Address:

Phone Number: Phone Number:

Evacuation Location: Evacuation Location:

WORK LOCATION TWO: SCHOOL LOCATION TWO:
Address: Address:

Phone Number: Phone Number:

Evacuation Location: Evacuation Location:

WORK LOCATION THREE: SCHOOL LOCATION THREE:
Address: Address:

Phone Number: Phone Number:

Evacuation Location: Evacuation Location:

OTHER PLACE YOU FREQUENT: OTHER PLACE YOU FREQUENT:
Address: Address:

Phone Number: Phone Number:

Evacuation Location: Evacuation Location:

IMPORTANT INFORMATION: NAME: TELEPHONE NUMBER: POLICY NUMBER:
Doctor(s):

Other:

Pharmacist:

Medical Insurance:

Homeowners/Rental Insurance:

Veterinarian/Kennel (for pets):

Make sure your family has a plan in case of an emergency. Before an emergency happens, sit down together and decide how you will get in 
contact with each other, where you will go and what you will do in an emergency. Keep a copy of this plan in your emergency supply kit or another 
safe place where you can access it in the event of a disaster.

Fill out the following information for each family member and keep it up to date. 

Write down where your family spends the most time: work, school and other places you frequent. Schools, daycare providers, 
workplace and apartment buildings should all have site-specific emergency plans that you and your family need to know about.  

FAMILY EMERGENCY PLAN

Dial 911 for Emergencies  | For more information visit ReadyNH.gov
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FamilyEmergencyPlan080819

Social Media
NH Homeland Security and Emergency management maintains a presence on multiple social media platforms, including Facebook, Insta-
gram, Twitter, LinkedIn and You Tube.  We use those channels to share emergency preparedness and safety messaging on a daily basis.  In 
addition, during a state-level emergency, those channels are used to provide important updates and messages.  Stay informed – follow us! 
Facebook: NH.HSEM, Twitter: NH_HSEM, Instagram: NH_HSEM, LinkedIn and You Tube: NH Homeland Security and Emergency Management.
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Ready 
the Prepared Puppy
Ready the Prepared Puppy is NH Homeland 
Security and Emergency Management’s mascot. 
He is always ready for an emergency because 
he always has his bright orange emergency kit 
on his back. Ready wants kids everywhere to 
know that they can help their families be ready 
for emergencies too.
Ready’s goal is to help New Hampshire’s families be better prepared for the next 
emergency in their lives. 
Ready will bring family preparedness materials: 
	 • Preparedness Activity Books 	 • Stickers 
	 • Bright Orange Emergency Bags 	 • Crayons
	 • Family Emergency Plan 	 • Contact Cards
	 • Emergency Kit Shopping List 
Ready is available to teach kids about personal and family preparedness at any event 
for kids in grades 1st through 4th, including at schools, youth groups, community 
events, etc. Ready can stop in for a quick visit or provide his full interactive 
presentation, “You Can Be Ready Too!” 

See Something Say Something® 
“If You See Something, Say Something®” 
is a national campaign that raises public 
awareness of the indicators of terrorism 
and terrorism-related crime, as well as 
the importance of reporting suspicious 
activity to state and local law enforcement.
The “If You See Something, Say Something®” 
campaign respects citizens’ privacy, civil 
rights, and civil liberties by emphasizing 
behavior, rather than appearance, in identifying suspicious activity. 
Various posters, double-sided window stickers and brochures are available for 
display and use at no cost. Use these materials as part of your greater safety and 
security strategy.  Order materials on the NH HSEM Resource Center: NH.gov/HSEM.

HSEM Newsletter
NH Homeland Security and Emergency 
Management publishes a quarterly 
newsletter with updates on the division’s 
activities and those of our HSEM state and 
local partners. Newsletters are available on 
the NH HSEM website at NH.gov/HSEM.
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Questions
If you have any questions, contact the 
Community Outreach Office
603-271-2231
hsempio@dos.nh.gov


